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Christmas Wishes to ALL our Residents, Relatives,
Staff & Suppliers
Happy Christmas to Maggie’s, Nottingham:
£1,100 Raised by Eastgate Team

The Eastgate walkers who went the whole 17
miles. Claire McNuff, Lisa Crewe, Sue
Clifford, Jaie Richmond and Phil Keay.

This year the money saved
from not sending Eastgate
cards, will go towards the
iPad Art project, to help
provide vital technical
equipment for our
residents. It will enable
them to ‘get connected
and stay connected’ with
Art, family & friends.

The 5 Care Home Charity Walk took place
earlier in the year to raise money for Maggie’s and
the BIG cheque was presented to Laura Grant,
Centre Fundraising Manager at Maggie’s
Nottingham. Pictured right.

Certification for Eastgate’s
Dementia Friends
It was a real bonus for Julie and Katie to receive their Dementia
friend certification, following a fabulous two day art training
initiative. Awareness of the feelings and emotions of those with
dementia was a focal point, following with special training on
suitable activities.
Dementia Friends
“It’s not just about losing your memory—it can affect thinking,
and ‘Artists’
communicating and doing everyday tasks”.
The success of Dementia Friends relies on people learning a little bit
more about what it is like to live with dementia and then turning that understanding into action.

Christmas Wishes

Christmas Wishes

Christmas Card
Money

Maggie’s Centres are warm and welcoming places built alongside NHS hospitals that
provide the emotional, practical and social support that people with cancer and their
family and friends need. www.maggiescentres.org

All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
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Residents News
70th Wedding Anniversary Celebrations: Fred Goes Platinum at Belle Vue
FRED Anthony a true Navy D-Day
hero, left behind his fiancée Edna
in England as he helped ferry
soldiers to the D-Day beaches of
Normandy.
The couple met in the dark days of the
Second World War; Edna was serving
in the Auxiliary Territorial Service
while Fred was in the Royal Navy when
they met in 1944. They caught each
other's eye at a dance while Edna was
billeted in Arnold.

Loving couple Fred Anthony and his
wife Edna, enjoy their special day at
the Belle Vue

After Fred was de-mobbed from the Navy in
1946, the pair moved into their first and only
home together in Ravenswood Road, Arnold.
Fred took a job at Raleigh in the frame shop in
Triumph Road. The pair had two children –
Michael and Barbara in.
Fred, recently joined us at the Belle Vue and
Edna visits several times a week. She added:
"He's such a decent man. All the ladies that
work in the home like him. Jaie Richmond,
senior carer at Belle Vue, added: "Fred's
always happy to see her. They're a lovely
couple, you can tell that they're completely
devoted to each other."
Fred and Edna enjoyed a sit down lunch with
family and flowers in the Belle Vue Atrium.

New Arts Project iPad
EngAge

W
Above staff and residents at Melbourne
House, have a pyjama party and raise
money for Children in Need

orking with City Arts, Eastgate
staff are using the creative
knowledge of artist Nicky Colclough and
the iPad to work with staff and residents to
bring a new dimension to activities that we
engAge in.

Remembrance Day
Display
Pictured below, resident Pat
and her display at Park House
‘Pat really enjoyed doing this
and creating a feature for our
Poppy collection, she did a
great job’ said Care Worker
Katy.

Hallowe’en at Canal
Vue
Residents revelled in the spooky
event and especially enjoyed the
themed food—pumpkin pies and
ghostly cakes ever popular .Further
enjoyment was gleaned from the
staff ‘dressing up’ and Dracula even
paid a visit! Activities are key for us
at Canal Vue said home manager
Marie Martin and there’s lots more
planned; the Christmas craft stall
event, Puss in Boots Panto, on 17th
December plus a Christmas Party
too.
Dressing up is a popular activity—
like a mini panto!
pictured here resident Ella with
her daughters join in the fun at
Alexandra House Halloween
Party.

Resident Dagmar (pictured above) at Park
House is using a painting application, she
also had a go with Camera Roll, to make a
moving picture from camera shots. The
iPad is secured in a protective moulding so
that users aren't worried about dropping
the device.
This successful art initiative leads to a plan
for Eastgate to purchase iPads for all the
care homes. As well as providing a
platform for Art, this will also gives Skype
access for our residents, enabling them to
keep in touch with friends and relatives
who may not be able to get to the home.
All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
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Staff News
Training Manager Martin’s New Plans
Martin Spooner joins
Eastgate, to share with
us his wealth of
training experience.
Following qualifiying
40 years ago as a
mental health nurse in
Hull, Martin believes
that ongoing training
is essential especially
in a care setting.
Mentoring, leadership facilitation
and lecturing are all skills which
Martin has in his armoury. He is
abreast of current developments
and will be implementing the new
National Care Certificate when the
details are ratified.
Martins’ Prime Objectives are to;
 Establish the new Care Certificate
Framework for our new starters.
 Form a development pathway for
all staff, including; the new Care
Certificate, NVQ’s and Clinical &
Professional Training.
 Create Mentors to ensure that we
are prepared as a ‘placement
homes’.
 Ensure there is a structured

around the friendly
welcoming Eastgate
Care Homes and looks
forward to
implementing the
individual person
centred training.‘

Maggie Throup,
(pictured right)
Prospective
Conservative MP for
Erewash, visits Canal
Vue and talks to
Susan about the
facilities at Canal Vue
as well as admiring
the residents' art and discussing the
benefits the proposed train station will
bring to staff.

Our carers
provide
the
foundation
for daily
life at all
the care
Martin pictured, enjoys ‘being
homes. They care
for your nearest and dearest. We asked some of our
experienced Park House carers to share their thoughts
with us.
After all the years working at Park House, Ruth
relishes her challenging role as a carer. Some elements
of giving care remain the same today and some aspects
of the job have changed.
Maria Rovetto (4 years as a carer) “The reason I enjoy
caring
for
the
residents is because
I learn a lot about
the residents and
the past. I enjoy
talking with them
and listening to
training log in place.
 Enhance Research and
Development knowledge within
the organisation.

Susan Speaks Up
Live On ‘The Sound’
To spread the word about Canal Vue,
Susan Day of Eastgate chatted to
David Allen programme presenter
and director, on his Morning Plus
show at Erewash Radio.
‘We are really
proud of this
lovely
home;
there is nothing
like it in the area
it has such a
w o n d e r f u l
setting’
Susan
hopes that at a
future stage we
may even be able
to
present
a
programme from
Canal Vue.
Look on the
Erewash news page for our What’s
On—Christmas Activities.
www.erewashsound.com

Carers Corner
their stories about how their life
used to be back in their day. We
talk a lot between us”
Maria and Paula with resident Margaret Lilley

Paula Butler enjoys her role as Senior Carer partly
because of the different needs of the residents, which
has changed during her 16 years at Park House. “The
care is more varied and challenging now, which makes
it interesting and every day is different. I work with a
great team and I am still learning something new and
that is very rewarding.”

Listening and learning is as much a part of the Carers’ role as personal hygiene.
All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
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Adult Services Update

Its All Chinese (Mandarin) to Me?

Benefits of the new integrated
care home management system
currently being installed include;

Our first Chinese resident , Ah
Cheung at the Belle Vue Lodge
has found the home especially
welcoming following the extra
effort from Care Home Manager
Lisa, to ensure communication
is a priority. Signage, flash
cards, music and Chinese
accessories all make life easier
and more settled for Ah Cheung.

Eastgate Care
Homes;
Tel. 0115 979 1234
Alexandra House, Tel Option 1
Wroughton Court, Eastwood,
Nottm
NG16 3GP
Belle Vue Lodge, Tel. Option 2
Woodborough Rd
Mapperley
Nottm
NG3 5FS
Melbourne House, Tel. Option 3
Aspley Lane, Aspley
Nottm
NG8 3AF

 Improved communication
across care home functions

 Efficient utilization of
resources

Belle Vue Receives
Heartfelt Letter of Thanks
‘I wanted to thank you for everything that
all of you at Belle Vue did for Dad over the
past year. The progress that he made,
thanks to your patience and kindness, after
he arrived was little short of miraculous
and we all felt that the last 12 months,
were very worthwhile indeed—a real
bonus.

 Care Plan control
 Improved Time Management






and better staffing levels
More effective Recruitment
Training Management
Visibility of occupancy
Care Plan evaluation
Clearer accountability with
colleagues and governing
bodies

Nursing
Opportunities
We have vacancies for fully qualified
dedicated nursing staff. We offer
training, support and career
opportunities. Our Care Homes are
purpose built, friendly and welcoming.
Send your CV now to;
julie.elliott@eastgatecare.co.uk

Belle Vue’s relaxing Gardens

We were always impressed with the
friendly but respectful way you dealt with
Dad and the obvious care you took to make
sure that he was treated with dignity and
compassion. Its no small skill to build up
such close relationships with your residents
and I thought you succeeded brilliantly
with my Dad.
We were so relieved that he was
in such good hands. At a time
when the care home system is
coming under increasing public
scrutiny, you’re doing a
magnificent job—keep up the
good work!

Park House, Tel. Option 4
Cinderhill Road
Bulwell
Nottm, NG6 8SB
Canal Vue, Tel.Option 5
Awsworth Rd, Ilkeston,
Derby
DE7 8JF
The White Swan, Tel. Option 7
Head Office & Training Centre,
Old Basford,
Nottm, NG6 0GD

All the best, David Parker

Claire McNuff, Clinical Lead & Lisa
Crewe, Home Manager Belle Vue Lodge
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