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Eastgate News
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Grand Opening of 5th Care Home at
Ilkeston Canal-Side

‘Cutting the ribbon’ - MP Jessica Lee, Eastgate Care —James Day, Mayor of
Erewash—Councillor Val Clare, Eastgate Care —Susan Day.

Lovely Letter of
Thanks To Our Staff
‘Thank you for all you have
done for Mum during the
last three years. We thought
we had lost her when she
first arrived at the home, but
thankfully your care & her
fighting spirit gave me so
much more time with her
than I ever hoped for.
She was so fond of all of you,
she loved a good gossip and
knew all that was happening; her calls on her mobile
kept me in the loop.
She called her room her flat
and made it her home, she
loved it. I can’t thank you
enough for what you all did
for Mum at Park House.’
Pat & Family

Park House New
Dementia Wing
A spacious wing has been added at Park
House, Bulwell, to accommodate 17
dementia residents.
This will provide superb much needed
extra care facilities, with access to the
experienced “Gold Standard Park House
Nursing Team,” accredited with caring for
end of life.’ Wide corridors join the
spacious bedrooms which all have their
own large en-suite facilities.
A huge L-shaped lounge with a glass
frontage gives great visibility of the
surrounding area and makes the whole

A fabulous day saw the opening of the
latest Eastgate home, Canal Vue at
Ilkeston.
The sun shone through on this great
location - as the Mayor of Erewash,
Councillor Val Clare and local MP
Jessica Lee, joined our many other
guests, from business partners, health
services and local suppliers. The
opening started by cutting the ribbon
and a string quartet provided
entertainment.
Everyone
enjoyed
taking a look at the individual designs
of the rooms and the great colour
schemes.
‘This is going to bring some great job
opportunities to the area and will be a
real asset to the community,’ remarked
the Mayor.
Our first residents are now enjoying
this splendid waterside spot and there’s
space
for
a
few
more
with
accommodation for a total of 68
individuals.
unit bright and attractive. Easy access
enables individuals to move through to the
colourful dining and activities area.
As part of the opening, the Nottingham City
Specialist Dementia Outreach Team gave an
insight into the prevalence of dementia and
the support the team is
able to offer.

P

Vibrant colours and unique décor make for a warm inviting
home for the residents.

Stop Press

lanning application
has been submitted
for what we hope could
be the next Eastgate
Care Home at Long
Eaton, a 58 bedroom
nursing dementia unit
on Nottingham Road
towards Sawley.

All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
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Residents News
Boots Pamper Plus — Two Care Homes get Extra Special Treatments

Hands R Us Beauticians visited
Melbourne House to make
our lady residents feel good.

There's nothing like a bit of
pampering to make you smile as
borne out by resident, Betty
Culpin, pictured above.
ail painting and hand
massage, plus a goodie bag.
All made for
an enjoyable
pampering morning at the home.

N

George Reaches His 100
Years

Boots Community Team Treat Park House Residents
A band of 20 volunteers from
the Boots head office in
Nottingham joined our Park
House residents for a day of
pampering, arts and crafts and
socialising. They treated the
ladies to luxurious manicures
and hand massages, which
made them feel so special some
even said they felt like a
celebrity
for
the
day!
The gentlemen declined
any
pampering - feeling they were
'beautiful enough' but chose to play
board games and help out with the
painting instead.
The community team offered more than
beauty, there were engaging crafts also:
collage, stencilling, painting & reading
too. Its fair to say that a good time was
had by all!

City College Nottingham brought
their inspiration to Melbourne
House over the damp winter
months.

Boots staff said: ‘It was an absolute

privilege to join you all for the day. We
all thoroughly enjoyed ourselves, whilst
also feeling like we had brought smiles
to so many of the residents’ faces. Some
of them have the most incredible stories
and it was a pleasure to sit and listen.’
One lady told about her undying love for
Elvis Presley, so the Boots visitor sat
chatting in her room whilst playing
some of his songs on her iPod.
Its surprising ho w so mething
so seemingly simple can bring so much
joy!
We will definitely be back!

Resident George Orgill,
celebrated being 100 years of age.
George who trained tank drivers
during the war and climbed Ben
Nevis at the age of 76 with a blind
friend, is a remarkable man.
All at Melbourne
House
enjoyed joining in with George’s
special party day, he is pictured
above with daughter, Liz who
visits him from Canada, plus
Councillor Jenkins and The Lord
Mayor.

Residents Getting Crafty

They visited the home with their
weekly art programme and
encouraged use of all sorts of
'media'.
This week it is time for pottery
and pebble painting. Irene shows
how this pastime can be very
absorbing and requires her full
concentration.

Eastwood Gear Up For Easter
There were bonnets galore as
activities got underway at
Alexandra House. Lady residents
revelled in getting together flowers
and Easter decorations to adorn their
hats for the Sunday parade at the
home. The gents opted for relaxing in
our special spa, created by Janet, our
Activities Coordinator.
Pictured on the right is resident Elsie
in her Easter Bonnet.

All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
Visit our website at www.eastgate-care.co.uk
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Staff News
Sue’s Sponsored Walk

New Staff

Join Sue and the team for The

5 Care Home Sponsored
Walk. You can enjoy raising
money for the Alzheimer’s
Society. Walk with us From:

Canal Vue/Alexandra
House/Melbourne
House/Park House /
Belle Vue
The walk is
around 20
miles in total,
but you can
join us for any
one stage
walking from
your nearest
or preferred
Care Home on
to the next
one.
We aim to do
this in September and will be publishing more details during May.

www.eastgate-care.co.uk

Could You Use an Extra
£200?
To help with the shortage of
nurses in the UK, we are
offering our staff an incentive
to help with recruiting.
You will receive £100 for
introducing a nurse to our
employ & a further £100
incentive after 6 months.
If you can help us with this
then call our Human
Resources Manager Susan
Young on the number below
or email

susan@eastgatecare.co.uk
Ilkeston Football Club
….helps with Jobs Fare
150 people piled into the Robbins
club, to find out about vacancies
at our new Canal Vue home at
Ilkeston.

New Care Home means New Manager and
we are pleased to welcome Kirsty Carter
to Canal Vue at Ilkeston. Bringing over 16
years’ experience within the care home
environment, Kirsty offers commitment
and dedication to her vocation, understands the needs of the elderly and their
families, she is naturally sympathetic too,
all key to her role.
In addition Kirsty has qualifications to
back up her ‘people’ skills with her RMA
(Registered Managers Award) &LMCS
(Leadership in Management in Care
Services)
Originating from Cheshire, Kirsty has been
living locally for nearly 18 years, with
husband and young family and many close
family relatives nearby. As a teenager
Kirsty achieved county level for ten pin
bowling; now with a busy family and work
life Kirsty has found dog walking fits in
with the hectic lifestyle!

Training
News
A record number of
induction training
sessions have taken
place in the first
quarter of this year.
Five days have been available for our new
Eastgate starters. Longer serving staff have
received at least 3 hours worth of training
monthly to ensure they are kept ‘up to date.’
E -learning has been used by 90% of staff;
this helps achieve one of the objectives set
by Training Manager Rebecca Williams at
the beginning of the year, to embrace this
learning method.
A recent staff survey indicated that our
training was more than meeting individuals’ expectations.
There is an increasing interest by nursing
staff to gain management qualifications and
personal development in this way, which is
actively encouraged by Eastgate Care.

Kirsty Carter—Care Home
Manager at Canal Vue.

Joining Kirsty at Canal Vue is Chris
Vickers as Clinical Lead. Chris has a
wealth of experience in mental
health nursing with specialisation
in dementia care. His interest in
developing quality standards, staff
skills and a high level of service will
also contribute to progressing the
team at Canal Vue.

New Manager at
Melbourne House
Veronica Yaweh joins the team
bringing nursing and care home
management skills to our Aspley
home.
She is a strong team player and
good at offering support to her
staff. The established activities
programme is well recognised at
the home and something we can
build on further, ‘it helps keep us
all active,’ Veronica acknowledges.

Human Resources
We now have over 250 staff
employed by Eastgate Care across
our Five Care Homes. To add to our
multicultural staffing and help with
the UK shortage of nurses, we now
have new nurses from Spain and
Romania joining the team.

All Care Homes & Head Office Telephone — 0115 979 1234
All Our Care Homes Offer; Respite, Nursing, Dementia, Palliative, Convalescence & Personal/Residential, Day Care.
Visit our website at www.eastgate-care.co.uk
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Adult Services Update
£500 Donation
As some of you may know at
Eastgate Care we don’t send
Christmas Cards. We
believe the money can be
better spent in a charitable
way and donate to the very
good cause MySight
Nottinghamshire. This local
charity, formerly
Nottinghamshire Royal
Society for the Blind
(NRSB) helps visually
impaired children and
adults to realise their true
potential.
Pictured right is Sue Ridout
of MySight at Mapperley,
receiving the annual donation at nearby Belle Vue Lodge, from Care Home
Manager - Lisa Crewe, Assistant Manager - Clare McNuff & Marketing
Manager - Julie Elliott.

Eastgate Care Homes
Alexandra House,
Wroughton Court, Eastwood,
Nottm , NG16 3GP
Tel—0115 979 1234
Manager—Marie Duke Parker
Park House,
Cinderhill Road,
Bulwell, Nottm, NG6 8SB
Tel—0115 979 1234
Melbourne House,
Aspley Lane, Aspley,
Nottm, NG8 5RU
Tel—0115 979 1234
Manager—Veronica Yaweh
Belle Vue Lodge
Mapperley
Nottm, NG3 5FS
Tel—0115 979 1234
Manager—Lisa Crewe
Canal Vue now open;
Awsworth Rd, Ilkeston,
Derby. DE7 8JF
Tel—0115 979 1234
Manager—Kirsty Carter

Art Initiative
Congratulations to Nottingham’s City
Arts on their recent win, as one of
only four projects nationally to be
awarded the Arts and older people in
care programme funding, securing
£245,000. This will be used to bring
high quality arts to older people living
in care homes in the city.
Eastgate Care look forward to
working once again with City Arts and
other partners,
to deliver art to
the community,
particularly
in
the Care Home
environment.
This will enable
our residents to
engage in a
variety of Art forms, known to bring
enjoyment and stimulation to daily
life.

A

Alzheimer’s Society
Launches Dementia
Brain Tour
The dementia brain tour is a
free educational video
resource that includes chapters
on the brain and how brain
cells function, Alzheimer's
disease, Posterior Cortical
Atrophy, vascular dementia,
dementia with Lewy bodies,
fronto-temporal dementia and
other rarer causes of dementia.
This can be located at:
www.alzheimers.org.uk/
braintour

A

Extra Capacity at
Belle Vue Lodge

New look has been created as
5 superb extra en-suite
bedrooms added to make a total of
60 rooms for Dementia residents.

Safeguarding

ll of our care homes will be conducting
residents’ family meetings over the
summer. We will be looking at their
valuable feedback and our performance.

The Popular Belle Vue
Lodge at Mapperley

All Care Homes & Head Office Telephone —0115 979 1234
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