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Eastgate Care Celebrating 25 Years Providing
Care in
Nottinghamshire
Melbourne House Staff and Residents
get ‘pyjamad’ for charity night

Park House Nurses,
Where Are They Now?

Thank You To All Melbourne House Staff
I am writing on behalf of
our family to express thanks
for the care you gave to
Mum and Dad (Nancy and
Max) when they lived at
Melbourne House. I would
particularly like to thank
you for the devotion shown
to Dad and the support you
gave us.

time with you and always strove
to ensure they received the best
care possible.
Pauline, you always made
yourself available and willing to
help us and were a great support
to me. and you took care of my
needs.

1

994 was also a bumper

year, when all these
members of staff, mostly
nurses at Eastgate Care,
became pregnant and gave birth
within 5 months of each other.
For our anniversary year we
would like to track down some exmembers of staff and see where
they are now, what are they doing
and what they can recall of the
Care Homes in their formative
years.

I hope all is
well at
There are many staff who’s
Melbourne
names I am not familiar
House and
with and they are all worthy
wish you the
of thanks. However I would
very best for
like to ask you to pass on
the future.
our gratitude to Alicia, she
Once again
went beyond the call of duty
many thanks
staying to sit with Dad
for all you’ve
when he was right near the
done for us.
end, even though she was
(Relatives)
off-duty. Rachel a stalwart
Jim
S & Sue S
throughout Mum and Dads
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Residents News
Melbourne Music on
Mondays
Nottingham
Lakeside Arts
is leading a
pilot project
involving
music students
from the
University of Nottingham at
Melbourne House, focused on
researching the musical memories
of residents. The project is led by
professional music therapist, Matt
Le Mare, who has mentored the
music students so that they can
research and collate musical
memories from the residents. This
will form the basis for subsequent
live performances in the care
home.
‘’We feel that there is a great deal
to be gained from a shared
understanding and of working
together in terms of enriching the
lives of the participants – staff,
residents and artists alike.’' said
Dr Catherine Hocking, Head of
Music Programmes at Lakeside
Arts.
The first meeting inspired
residents: one lady gave an
unaccompanied rendition of 'On a
street where you Live.' She had
known this song from when she
was very young and could still
remember all the words. Other
songs inspiring the residents
were: songs from the musicals,
Elvis Presley, hymns and lively
dance music. One resident said
'’Any music is good music for us'‘
The versatile students, play a
range of instruments including
guitar, violin, and cello.
Participation is encouraged; either
by singing the songs or playing the
instruments, so that the
performance is generated by the
residents.

Celebrating Two Hundred and ninety-three years
…………… This is the combined age of our 3 residents pictured—George

Orgill 101, Irene 90 this year and Madeline 102, is seen reading her
birthday card! They have all been residents here for some years and are a
real testament to the care and friendship they share at Melbourne House.

Belle Vue Gets Imaginative with Arts and the
‘Mixed Reality Lab’
An Artist and PHD student from Nottingham
University will be on a placement for 13 weeks with
the Imagine programme working with residents
at Belle Vue Lodge.
During this time she will be researching Digital
Technologies drawing upon inspiration from selftaught artist Joseph Cornell who produced work in
the 1950’s and 60’s.
Workshops with residents will involve pre-made
boxes consisting of a range of objects and drawing
materials etc. to get an idea of individual
preferences, feelings and experiences about art,
technology and cultural activities.
This will be followed by creative workshops that
explore crafted objects and digital technology such
as knitting, sewing, and felt making.
‘Joseph Cornell transformed
everyday materials into
extraordinary universes’ In display boxes

Belle Vue residents like their music and do movement to music
every Friday. A recent musical treat occurred when children from
the adjacent Walter Hall primary school came to visit with their
music teacher and sang some popular music.
Young people visiting is very inspiring for our elderly.

The programme, Imagine, is one of only four
nationally to be awarded money from Arts Council
England and The Baring Foundation’s Arts and
Older People in Care Fund. The project uses the
arts to enrich the lives of older residents, involving
them in the wider community.
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Staff News
Home Cooking

Helen
Promoted

Pictured here is John Williams,
chef at Canal Vue, with some
freshly made dumplings and beef
stew. Using only the freshest ingredients daily, John prides himself on
creating delicious appealing meals
for the residents.

Helen Belgrave has
become Operations
Director, for Eastgate
Care.

Training Manager Martin Spooner
has been ensuring that Eastgate is
well prepared for the introduction of
the new Care Certificate and is busy
rolling this out now throughout the
carehomes for the 300 staff.
Martin stated ‘I have
found on my visits
across all the homes
that we have a
cracking team of staff
at Eastgate’

John firmly believes that homemade is best.
Popular with residents is John’s
strawberry cheesecake, fresh of
course, who could resist!

Everyone who works
alongside
Helen
recognises that she
brings
real
skills,
dedication
and
a
genuine caring personality to
everyone she comes into contact
with. Without doubt she deserves
this opportunity to influence the
future developments at Eastgate and
we offer her all our support.
With her own personal high
standards and the support of staff
and external professionals, Helen
will succeed in improving many
aspects of performance, enabling
everyone to participate in the
delivery of high quality care for all
our residents.

Top Recommendation at Melbourne House
CARE HOME.CO.UK—MELBOURNE VOTED OUR NUMBER ONE, SCORING

Recommendations
Our staff are commended for
their care and warmth on
www.carehome.co.uk
http://www.carehome.co.uk
the number one care home
referral website.
Melbourne House tops the
tables for exceptional care and
friendliness, they are ‘always
doing that bit extra’
remarked Jim and Sue.
We thank all relatives and
friends that have completed
the recommendation cards to
help our staff gain the
accolades that they deserve.

9.4/10

Carers Corner—Eva
Eva has worked at Melbourne
House as a Care Assistant for nearly
1 year; this is her first job in Care and
she really enjoys her work. Caring for
all the residents and working with
some very happy and friendly staff.
Eva is dedicated to her work. She has
made lots of new friends, both staff
and residents. She always has a
wonderful smile which is very
infectious.
She is frequently praised by her
colleagues - the highest accolade.
Our carers provide the foundation for
daily life at all the care homes. They
care for your nearest and dearest.

Eva Chizooma Care
Assistant

Kindness and a big smile
goes a long way and Eva has
lots of both!
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Adult Services Update
Safeguarding Update
Eastgate Care is a proactive partner in Safeguarding of adults across all the
homes. We have a training structure in
place so that all staff are conversant in the
requirements and that safeguarding is at
the centre of their day-to- day practice. If
you have any questions, in the first instance
please discuss with the Care Home
Manager.
Safe from what? - We have a duty of care
to ensure our residents are safe from
physical harm. This incorporates a huge
range of physical and psychological
factors; moving and handling through to ensuring residents are included in
their own care planning. If you have any concerns, in the first instance please discuss
with the Care Home Manager.

25th Year Celebrations
A bumper year is ahead with lots of Staff Long Service Awards coming up.
We are pleased to be able to acknowledge the contribution of our;
‘best asset’— the dedicated team of caring staff.

Eastgate Care
Homes;
Tel. 0115 979 1234
Alexandra House, Tel Option 1
Wroughton Court, Eastwood,
Nottm
NG16 3GP

The Relatives and
Residents’ committee

Linda Britain, the new Care Home
Manager at Park House, is pioneering
the new relatives and residents
committee.

The White Swan, Tel. Option 7
Head Office & Training Centre,
Old Basford,
Nottm, NG6 0GD

‘’Great staff with a lovely caring
attitude. New manager makes
the home feel welcoming and
always with a smile. Thank you
to all of the staff who are making
my friends last days as
pleasurable as
possible’’
Sammy—friend of
resident at Park
House, comments
on carehome.co.uk

Nursing Opportunities

Melbourne House, Tel. Option 3
Aspley Lane, Aspley
Nottm
NG8 3AF

Canal Vue, Tel.Option 5
Awsworth Rd, Ilkeston,
Derby
DE7 8JF

Park House—Bulwell

We have vacancies for fully
qualified dedicated nursing staff, on
our friendly welcoming teams. There
is a preceptorship programme to
assist newly qualified staff in
translating theoretical knowledge into
practical skills.

Belle Vue Lodge, Tel. Option 2
Woodborough Rd
Mapperley
Nottm
NG3 5FS

Park House, Tel. Option 4
Cinderhill Road
Bulwell
Nottm, NG6 8SB

Getting the best out
of Park House

We offer training, support and career
opportunities.
Pictured, Linda Britain, Care Home
Manager and advocate for
communications— ‘lets talk’

Send your CV now to;
julie.elliott@eastgatecare.co.uk

Staff can work together collaboratively
with relatives, for the best interests of
the residents.
One of the first challenges is how to
celebrate together the 25 years since
the Care Home first opened in 1990.
Look for details on the Eastgate
Website.

After many
months of
training
and
inputting
of date by
dedicated care home administrators, we
are ‘just about there’ for installing the new
integrated care home management
system. We are hoping for improved
utilization of resources across many care
home functions.
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